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Help Members stay 
active and healthy

Prevent/lessen effects 
of secondary conditions

Early detection and treatment/intervention

Ensure access to quality care

Work toward universal access
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Prevent/lessen effects 
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Early detection and treatment/intervention

Ensure access to quality careEnsure access to quality care

Work toward Work toward universal accessuniversal access

Our ApproachOur ApproachOur Approach
to Disabilityto Disabilityto Disability
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Guidance from Guidance from Guidance from 

Meaningful feedback and recommendations

Health Care Services 

Educational Priorities 

Communication Needs 

Service coordination

Access to Services

Meaningful feedback and recommendationsMeaningful feedback and recommendations

Health Care Services Health Care Services 

Educational Priorities Educational Priorities 

Communication Needs Communication Needs 

Service coordinationService coordination

Access to ServicesAccess to Services

Our MembersOur MembersOur Members
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Working together to 
build healthier, 
stronger 
communities

Numerous collaborations to enhance health 
and wellness options
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Partner with disability 
& senior 
organizations 

Advise on issues
Provide training
Ensure cultural 
competence (alt. 
formats, bus stops, 
interpreters…)
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Advise on issuesAdvise on issues
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Ensure cultural Ensure cultural 
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CollaborationsCollaborationsCollaborations

Inland Empire 
Disabilities 
Collaborative

75+ agencies

Sponsor events

Outreach/education

Serve on 
community boards, 
task forces, etc.
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Outreach/educationOutreach/education
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community boards, community boards, 
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Independent LivingIndependent LivingIndependent Living

Partnering with ILCs:
LIVING WELL with a Disability

Mentoring on OPTIONS – transitioning 

Chief Marketing Officer on Olmstead 
Advisory Committee

Partnering with ILCs:Partnering with ILCs:
LIVING WELL with a DisabilityLIVING WELL with a Disability

Mentoring on OPTIONS Mentoring on OPTIONS –– transitioning transitioning 

Chief Marketing Officer onChief Marketing Officer on Olmstead Olmstead 
Advisory CommitteeAdvisory Committee

R o l l i n g  S t a r t ,  I n c . 
Independent Living Center 

Serving San Bernardino,  Inyo and Mono Counties  

& Olmstead& Olmstead& Olmstead
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Publish semi-annual Doctor Directory with 
office access ratings 
Publish semi-annual Doctor Directory with 
office access ratings
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Non-emergency, medically-necessary 
transportation

Doctor Directory includes:
Transit providers 
Bus routes & stops closest to doctors’ offices

Non-emergency, medically-necessary 
transportation

Doctor Directory includes:
Transit providers 
Bus routes & stops closest to doctors’ offices
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Disability Staff

IEHP University

Online Resource Center

C&L Task Force

Newsletters

Fact Sheets

Ongoing team training
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NewslettersNewsletters

Fact SheetsFact Sheets
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Large print (18 pt) standard
for disability materials

Alternate formats

Bilingual, accessible website

Sign language interpreters

Toll-Free TTYs

Wellness Audio Library
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TollToll--Free TTYsFree TTYs

Wellness Wellness Audio LibraryAudio Library
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Friendly, Bilingual Member Services 
Representatives

Nurses – RNs and LVNs

Personalized and Comprehensive 
Care Coordination

24-Hour Nurse Advice Line

Urgent care
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Access to CareAccess to CareAccess to Care
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Pre-approved BRAND & generic

No monthly limits 

Pharmacies with home delivery

Prescription by mail program

Non-formulary requests processed within 
24 business hours

PrePre--approved BRAND & genericapproved BRAND & generic

No monthly limits No monthly limits 

Pharmacies with home deliveryPharmacies with home delivery

Prescription by mail programPrescription by mail program

NonNon--formulary requests processed within formulary requests processed within 
24 business hours24 business hours

Getting MedicationGetting MedicationGetting Medication
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Education Programs
Asthma
Weight Management 
Stop Smoking 
Diabetes
Healthy Heart 
Blood Pressure … and more

Pain Management Program

Wheelchair Seating Clinic

Living Well with a Disability

Education ProgramsEducation Programs
Asthma
Weight Management 
Stop Smoking 
Diabetes
Healthy Heart 
Blood Pressure … and more

Pain Management ProgramPain Management Program

Wheelchair Seating ClinicWheelchair Seating Clinic

Living Well with a DisabilityLiving Well with a Disability
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Disability-Specific News in 
accessAbility and Pulse 

Health issues and tips

Wellness programs

DisabilityDisability--Specific News in Specific News in 
accessAbility and PulseaccessAbility and Pulse

Health issuesHealth issues and and tipstips

Wellness programsWellness programs

EducationEducationEducation
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Vicki Cuscino
Disability Program Manager

(909) 890-2789 direct
cuscino-v@iehp.org

or via Member Services:

800-440-IEHP (4347) voice 

800-718-IEHP (4347) TTY

Vicki CuscinoVicki Cuscino

Disability Program ManagerDisability Program Manager

(909) 890(909) 890--2789 2789 directdirect
cuscinocuscino--v@iehp.orgv@iehp.org

or via Member Services:or via Member Services:

800800--440440--IEHP (4347) voice IEHP (4347) voice 

800800--718718--IEHP (4347) TTYIEHP (4347) TTY
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